The Importance of CompTIA

A+ Certification

Although microcomputers were introduced in the late 1970s, for many years PC technicians did not have a universally recognized way to show clients or employers that they know what to do under the hood of a personal computer. Sure, there were vendor-specific certifications, but the only way to get them was to get a job at an authorized warranty or repair facility first, and then get the certification. Not that there’s anything wrong with vendor-specific training; it’s just that no one manufacturer has taken enough market share to make IBM

training, for example, something that works for any job. (Then there is always that little detail of getting the job first before you can get certified!) The software/networking side of our business has not suffered from the same lack of certifications. Due to the dominance of certain companies at one time or another (for example, Microsoft and Novell), the vendor-specific certifications have provided a great way to get and keep a job. For example,

Microsoft’s Microsoft Certified Systems Engineer (MCSE), Novell’s Certified Novell Engineer (CNE), and Cisco’s Cisco Certified Internetwork Expert (CCIE) have opened the doors for many. But what about the person who runs around all day repairing printers, repartitioning hard drives, upgrading device drivers, and building systems?

What about the PC hobbyists who want to get paid for their skills? What about the folks who, because they had the audacity to show that they knew the difference between CMOS and a command prompt, find themselves

with a new title like “PC Support Technician” or “Electronic Services Specialist”? On the other hand, how about the worst title of them all: “The Person Who Doesn’t Get a Nickel Extra but Who Fixes the Computers”?

CompTIA A+ certification fills that need.

What Is CompTIA A+ Certification?

CompTIA A+ certification is an industry-wide, vendor-neutral certification program developed and sponsored by the Computing Technology Industry Association (CompTIA) . The CompTIA A+ certification shows that you have a basic competence in supporting micro computers. You achieve this certification by taking two computer-based, multiple-choice examinations. The tests cover what technicians should know after nine months of full-time PC support experience. CompTIA A+ certification enjoys wide recognition throughout the computer industry. To date, more than 600,000 technicians have become CompTIA A+ certified, making it the most popular of all IT certifications.

Who Is CompTIA?

CompTIA is a nonprofit, industry trade association based in Oakbrook Terrace, Illinois. It consists of over 20,000 members in 102 countries. You’ll find CompTIA offices in such diverse locales as Amsterdam, Dubai, Johannesburg, Tokyo, and São Paulo. CompTIA provides a forum for people in these industries to network (as

in meeting people), represents the interests of its members to the government, and provides certifications for many different aspects of the computer industry. CompTIA sponsors A+, Network+, i-Net+, Security+, and other

certifications. CompTIA works hard to watch the IT industry and constantly looks to provide new certifications to meet the ongoing demand from its membership. Check out the CompTIA Web site at www.comptia.org for details

on the other certifications that you can obtain from CompTIA. Virtually every company of consequence in the IT industry is a member of CompTIA. Here are a few of the biggies:
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CompTIA began offering CompTIA A+ certification back in 1993. When it first debuted, the IT industry largely ignored CompTIA A+ certification. Since that initial stutter, however, the CompTIA A+ certification has grown to become the de facto requirement for entrance into the PC industry. Many companies require CompTIA A+ certification for all of their PC support technicians, and the CompTIA A+ certification is widely recognized both in the United States and internationally. Additionally, many other certifications recognize CompTIA A+ certification and use it as credit toward their certifications.

The Path to Other Certifications

Most IT companies—big and small—see CompTIA A+ certification as the entry point to IT. From CompTIA A+, you have a number of certification options, depending on whether you want to focus more on hardware and operating systems, or move into network administration (although these aren’t mutually exclusive goals). The following three certifications are worth serious consideration:

■ CompTIA Network+ certification

■ Microsoft Certified Professional certifications

■ Cisco certifications
For More information about taking on CompTIA exams and other related certifications contact us via our web site at www.ips.mawum.net or email at hyperresource@live.com
